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Businesses in Yorkshire & Humber"s service sectors are the most
profitability than any other part of the UK, and rising sales suggest the economy technically left
recession in the final quarter of 2009.

58% of businesses in the regionds service sector ,expected profit
expecting them to shrink. The net balance of +39 is the strongest of any region for the second consecutive

quarter, suggesting that Yorkshire & Humber is relatively well placed to lead the country back towards growth.

All fourteen key indicators measured in the survey have improved since the third quarter with export sales and
orders rising particularly strongly. However, the rate of improvement for key indicators such as cashflow,
investment, employment and turnover expectations has slowed markedly and many remain weak. For example
whilst the cashflow balance has improved by 8% to a net balance of 87, this means more businesses cashflow

position is still deteriorating than the number improving.
There are further signs that the recovery is fragile:

. There was a sharp increase in the number of businesses recruiting for part time jobs. 36% of jobs re-
cruited this quarter were part time, which is up 8% on the previous quarter and is the highest for more

than twelve years.

. More companies are still reducing levels of investment in plant and machinery than the number increas-
ing it. Whilst the net balance has improved from 336 to 34 this year, the continued weakness is sign of

survival rather than growth for many businesses across the region.

The increased levels of business confidence reported over recent months is starting to translate
into better figures for sales. Yorkshire & Humber s home

return to a positive balance for the first time since the start of the recession.
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Richard Wightman, President of Yorkshire & Humber Chambers of Commerce said:

0The past twelve months have been as tough

improvement in economic outlook we should not expect a rapid turnaround in 2010. We will hav
for a strong recovery in jobs, cashflow remains tight and investment low, but most businesses ar
dent about their future prospects for growt

OMore than twice the number of businesses i
they entered 2009 and Yorkshire & Humber tops the UK league table for service sector confiden
second consecutive quarter. The improvement in export markets for Yorkshire & Humber firms i
significant boost as this wildl be a key fac
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the Bank of England and Government, but this survey adds to the growing evidence that the economy is

already growing again. The recovery will not be quick or easy, but the very fact we are now staring recovery
many

in the face is a much better scenario than
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The Yorkshire & Humber business community enters 2010 in much better heart than this time a
year ago.

The figures reported in this survey a year ago were record lows across all key indicators. The steady recovery,
first of confidence and latterly of sales, has been strong and will almost certainly mean the UK economy techni-

cally came out of recession in the fourth quarter of the year.

Many indicators such as investment and employment remain fragile, whilst others such as cashflow are still very
worrying. However, business confidence has been the most volatile indicator through the past year. A year
ago, only 23% of Yorkshire & Humber businesses were confident that their profitability would increase in the
proceeding months. A year on, the figure has more than doubled to 54%. Only two in ten firms expect profits
to fall compared to nearly six out of ten just 12 months ago.

Jobs have been lost, but not in the numbers expected at the start of 2009. The number of firms reducing the

size of their workforce has fallen consistently throughout the
uplift in those looking to take new people on. The willingness of employers and employees to come together

and get through the toughest of times by cutting hours or pay has been a real feature of this recession and has

helped preserve thousands of jobs that would otherwise have been lost.

Sales and order books are now recovering for many businesses but it will take some time before this feeds

through to increased levels of investment and the all important easing of cashflow which still leaves many firms

vulnerable. The bounce back in exports during this quarter has been particularly welcome as this is a key to a

sustained improvement in the economy.

Despite the more positive outlook, the recovery remains far from assured. The economy still faces very sub- ‘ ‘
stantial risks as the massive stimulus measures ranging from quantatitive easing, car scrappage scheme, deferred

tax payments and the VAT cut are withdrawn one by one. Unemployment and insolvencies will continue to

characterise the first half of the year at least. As the country emerges from the private sector recession, a

public sector recession is likely to begin which could have a significant impact on those places and sectors heav-

ily reliant on taxpayers money.

An agenda focused on fighting recession will need to be replaced by one which promotes business growth,
although the ability of many firms to grow will be compromised by tight cashflow and damaged balance sheets.
Nonetheless, there is a more optimistic feel about 2010 for many in business and that is more than we might
have hoped for 12 long months ago.



Yorkshire tops service sector confidence table

Yorkshire & Humber service sectors were the most confident in the UK for the second consecu-
tive quarter as the region led the UK back towards growth.

The positive net business confidence balance of +40 in service sectors outstripped the UK average of +13 and
was 8% higher than any other region of the country. Yorkshire & Humber also moved up one place to 4th in
the league table for manufacturing confidence with a balance of +14. However, this was below the UK average
of +19 with manufacturers in both the North East (+26) and North West (+23) performing strongly.

Local Chambers of Commerce across the region all welcomed the general improvements in key balances but
many were cautious about the prospects for 2010.

Bradford Chamberf6s President, Harold Robinson, said that firms i
the otoughest trading conditions and harshest economic climate f
new sales and orders coming in but worrying about export markets
take some ti me. These figures are still coming from a | ow base

12 months ago. o6

Key balances and rankings, October to December 2009
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Commenting on Bradford Chamber's results, Steven Gash of Chartered Accountants Clough & Company LLP,

which sponsors their survey, said it was encouraging that confidence was returning but he pointed out that

Bradford lagged the Yorkshire and UK average by this measure. He also highlighted the growing concern about

the risks to the recovery, commenting that: oManufacturers are
probably due to quantitative easing, exchange rates and business rates as external factors they can do nothing

about. ¢

HOME SALES
EMPLOYMENT
INVESTMENT
CONFIDENCE
CONFIDENCE INVESTMENT EMPLOYMENT HOME SALES
H Barnsley & Rotherham 31 -3 I 7
ESheffield 24 2 -4 15
Doncaster 45 8 I 26
H Hull & Humber 17 -17 -3 9
Hleeds 45 -14 -10 -19
BMid-Yorkshire 14 5 -10 9
Bradford 34 -14 4 -3
York & North Yorkshire 60 -5 5 35
Yorkshire & Humber 33 -4 | 10

The theme of a difficult recovery was echoed by Sheffield Chamber chief executive Nigel Tomlinson who said:

0These figures are encouraging and indicate that we are now seei
of the most optimistic in the country and we are particularly pleased to see that sales were generally up. How-

ever, we must remain cautious as many indicators are still showing poor trading conditions when compared to

results two to three years ago. While we are confident that we are seeing a recovery it is a relatively weak one

and there is stikdli ptoh e edcaersgséronof a O6doubl e



The Chambers speculated on whether the figures suggested the UK

fourth quarter. Ri chard Kendal I, Policy Executive at Hull & Hum
are that the recession in the Humber has ended. ¢ 14 OUT OF 14 ut
would not immediately feed through to jobs OEmMpIl g vauiNDICATORS MPROVED O T
to be cautious when creating jobs, suggesting that it may be some time before we see significant falls in unem- THIS QUARTER

RECRUITMENT DIFFICULTIES (down
16%)

Home SalesV GDP 2007-2009 HOME SALES (up | 1%)

CASHFLOW (up 8%)

H Y&H Home Sales

EMPLOYMENT (up 7%)
UK GDP

CONFIDENCE (up 5%)
FIRMS RECRUITING (up 4%)
CAPITAL INVESMENT (up 4%)
TRAINING INVESTMENT (up 3%)

CHANGE SINCE Q3 IN
YORKSHIRE & HUMBER

2000 Q2 Q3 Q4 2008 Q2 Q3 Q4 2009 Q2 Q3 Q4

CONCERN OVER INFLATION (up 3%)

0 OUT OF 14

KEY Y&H INDICATORS
DETERIORATED THIS QUARTER

lan Wi lliams, Director of Policy at Leeds, Yor k tzd North Yor ksh
some definite signs of improvement, and hopefully this could be an early indication that the UK has finally left

this recession. However, with a number of critical measures still in negative territory it seems that there will

still be far to go before we will reach full economic recovery. Both sectors are reporting significant improve-

ments in their profit expectations over the next |2 months and this suggests that 2010 could be a better year

for the regionds bussilnenslsyesbucto nspuarred dy tbous2znle%s s confidence is begi

He also highlighted the i mportance of a policy agenda which supp

nesses are showing resilience by coming up with innovative ways to survive this downturn, but any extra costs ’ ’

could cause serious problems, which is why we are calling on the Government to ensure that no new business

taxes are introduced and that the planned hike in National Il nsur
lan Williams

Steven Leigh from the Mid Yorkshire Chamber agreed Qiﬁe&YorPﬂ%OIiFﬁco
"...continue until such time as the general election has taken place. Despite the poor state of our public Fi- Leeds Chamber
nances, we consider it essential that in the year ahead the Government should prioritise business at the heart

of the economic recovery, and we now need to ensure that this priority is supported by policies that stimulate

enterprise, as any additional taxes on business will be bound to prolong the period of recovery."
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Sales and order books continue to recover, with export markets improving strongly

Yorkshire & Humber home sales above UK average for both services and manufacturing

YORKSHIRE & HUMBER
Sales and orders in both home and export markets continued to recover in the fourth quarter Q4 HOME SALES

with Yorkshire & Humber businesses reporting amongst the strongest levels of improvement of
anywhere in the UK.

36% of businesses in Yorkshire & Humber said their home sales had increased compared to the previous
quarter with 26% reporting falling sales, resulting in a net balance of +10. The improvement was sufficient to
return the region to a positive net balance for the first time since the second quarter of 2008. The number of
firms reporting decreasing sales has halved during 2009 from 53% in the first quarter to 26% in the fourth.

Service sectors reported stronger home sales than manufacturing. 38% of service sector firms in the region
said sales had risen with a net balance of +14. This compares to a net balance of 0 for manufacturing with 31%
reporting increases and 31% decreases. It should be noted however that this is significantly better than the net
balance of 346 reported in the first quarter of 2009. Home sales were particularly strong in York & North
Yorkshire (+35) and Doncaster (+26). Leeds and Bradford recorded the lowest balances this quarter.

The chart on the next page shows weighted figures of home sales by region. In services, Yorkshire & Hum-

berds net balance of +14 places the region joint second i ncsr
regions reporting a positive net balance in manufacturing, Yorkshire & Humber ranks joint third.

n-e



The number of companies reporting increases in export sales rose for the third successive quarter. 29% of

firms said export sales increased, up 8% on the previous quarter. 21% reported decreases which was down

from 32% in the third quarter. The net balance of +8 is 19% higher than the previous quarter. Service sector
exports (+13) were stronger than manufacturing (+3). 29% of Yorkshire & Humber manufacturers reported an

increase in their export sales, which is double the figure of just two quarters ago.

The prospects for continued improvement in 2010 are less certain. The home orders balance improved only
slightly from 83 to 0 in Yorkshire & Humber, and the number of firms who said their order books were im-
proving (29%) was marginally lower than for the third quarter (30%). The main reason for this appears to be
uncertainty about the momentum of the recovery in service sectors. The service sector net balance changed
only fractionally this quarter from +| to +2. This compares to quarter on quarter improvements of 16%, 14%
and 9% on the previous nine months. The export orders balance improved more strongly from 912 to +5.
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Employment
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Number of businesses in the region increasing jobs unchanged since the last quarter

Majority of businesses in Yorkshire & Humber kept the size of their workforce constant

Yorkshire & Humber ranks joint first for service sector employment in fourth quarter

. . . . . EMPLOYMENT IN Y&H
There has been a small improvement in employment indicators across Yorkshire & Humber in 4TH QUARTER 2009

the final quarter of the year, but the significant change has been the increase in the number of
part time jobs this quarter.

The number of companies cutting jobs during the quarter fell from 22% to 16%, the lowest level since the start
of the recession. However, there are no immediate prospects for a significant recovery in the labour market,
with the number of firms increasing the size of their workforce static at 17%. The net balance of +1 is the first
time the employment indicator has been positive since the second quarter of 2008. Two thirds of businesses
said the size of their workforce remained constant during the quarter. The improved employment balance is
therefore entirely due to a reduction in the number firms cutting jobs. This number has halved since the start
of the year.

There was a similar level of improvement in the net balance from the third quarter in both service (up 6%) and
manufacturing (up 7%) sectors. The strongest employment balances were reported in public & voluntary sec-
tor services (+17), other services (+12) and consumer services (+9). The construction sector balance re-
mained weak (-11) as did hotels / catering (-8). Doncaster (+11) and Barnsley & Rotherham (+11) reported
the strongest balances within the region. Leeds and Mid-Yorkshire (both 810) were the weakest.



There was a marked difference between the sectors in terms of the regional rankings. The service sector net
employment balance of +5 is the joint highest of any UK region or nation. Manufacturing has slipped a place to
9th with a balance of 87.

-20
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The prospects for the labour market remain uncertain, but there was a small improvement in the net balance
for employment expectations for the first quarter of 2010. The number of businesses in the region ex-
pecting to expand their workforce rose from 17% to 20%. However, it should be noted that the employment
expectations balance showed a similar rise in the previous survey but this failed to materialise. The survey also
shows seven out of ten respondents expect the size of their workforce to remain constant. Employment ex-
pectations are stronger in services, with 21% expecting to increase the number of jobs compared to 14% in

manufacturing.

The number of businesses recruiting during the quarter was 39%, up 4% on the previous quarter. Of those
who recruited, 24% reported difficulties in doing so. This is 16% lower than the previous quarter and is well

below the average of 50% recorded since 2003.

There was a sharp increase in the number of businesses recruiting for part time jobs. 36% of jobs recruited
this quarter were part time, which is up 8% on the previous quarter and is the highest for more than twelve

years. There is no evidence of any significant increase in the number of temporary jobs.

NUMBER OF YORKSHIRE &
HUMBER FIRMS WHO
RECRUITED IN Q4

39%

NUMBER REPORTING
RECRUITMENT DIFFICULTIES

24%



Business issues
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Increasing sales help cashflow position but many firms remain vulnerable

Yorkshire & Humber ranks fourth in the UK for capital investment in service sectors

of the region®s

The cashflow position has eased for a growing number of businesses in the Yorkshire & Humber YORKSHIRE & HUMBER

region, but much will depend on the strength of the recovery. Q4 CAPACITY UTILISATION

25% of businesses reported improving cashflow over the quarter, a rise of 5% since the third quarter and
double the level of the corresponding quarter a year ago. However, 32% of firms still said their cashflow posi-
tion was worsening which is major concern if the recovery is slow. This position is broadly consistent across
manufacturing and service sectors in the region.

The underlying weakness of the economy is also reflected in the levels of investment which have improved
much more slowly than other indicators. Capital investment in plant and machinery improved from 88 to 0
4 which means more companies are still reducing investment than the number increasing it. Investment in
training was slightly higher but improved by just 3% on the previous quarter and has a net balance of +2. The
number of manufacturers cutting capital investment this quarter was 29%, down just 1% on the third quarter.

Al't hough the i mprovement in the Yorkshire & Humberds net balance

worth noting that the balance deteriorated in a number of regions especially in manufacturing sectors.



Within the region, the levels of capital investment were strongest in Doncaster (up 3% to +8) and Mid-
Yorkshire (up 8% to +5). The weakest balances were reported in Hull & Humber (-17) and Leeds and Brad-
ford (both 614).

There is still significant spare capacityi n t he regi onds economy with 70% of businesses o
ity. This figure has fallen by 5% over the course of the year but remains significantly higher than the historical
average of 63%.

There was a significant increase in the number of businesses raising their prices this quarter. 28% put prices
up compared to 19% in the previous quarter. Only 7% cut prices this quarter resulting in a net balance of +21,
the highest since the second quarter of 2008. The same trend was reported in both service and manufacturing
sectors. Raw material costs were a significant price pressure for 58% of manufacturers, the highest for more
than a year.

The pattern of external concerns has been broadly unchanged since the start of the recession. Inflation is
the biggest measured concern at 43%, although this is the same figure as a year ago, there has been a generally

upward trend over recent years. Concern about corporate taxation fell to joint record low of 18% as busi-
nesses were more concerned about being able to pay tax at all, rather than the level of it.
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Confidence
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Profitability expectations of Yorkshire firms rise for fourth consecutive quarter

Yorkshire & Humber service sectors top UK business confidence league table

The rapid bounce back in business confidence during 2009 has been a notable feature of the re- YORKSHIRE & HUMBER
cession. Other indicators in this survey have lagged significantly during the course of the year Q4 TURNOVER EXPECTATIONS

but the overall level of optimism is now high, particularly in services.

62% of businesses in Yorkshire & Humber expect turnover to increase in the next year. This is a major uplift
on the 29% who believed it would increase this time a year ago. The clear message is that businesses feel much
more bullish about 2010 than they did entering 2009. The trend is even more stark for the proportion of firms
who expected turnover to shrink. In the fourth quarter of 2008, 50% of businesses said they thought their
turnover would fall, but this figure is just 15% in the current quarter. The net balance of +47 is the highest for

two years and is not far from the levels of the boom years.

However, the improvement this quarter has not been nearly as pronounced as the previous quarters of 2009
as the likelihood of a long and slow recovery has become clearer. The balance improved by only 2% since the
previous quarter whereas it had surged by 23% and 36% in the previous two quarters. Whilst this rate of im-

provement could not be sustained, it is important to note that it has levelled off below the historical average.

Turnover expectations were lower in manufacturing sectors than in services. The net balance for Yorkshire &
Humber manufacturing sectors was +35 compared to +50 in services. The strongest balance was reported in
marketing / media (+72) followed by public / voluntary sector services (+69) and consumer services (+63).



Similar trends were reported for profitability expectations. The overall net balance for the region was +33,

which is 5% higher than the previous quarter. 54% of businesses expected profits to grow compared to 21%

who expected them to shrink. The balance has strengthened for the fourth consecutive quarter.

The service sector balance was +40 which is higher than any other region or nation of the UK. Yorkshire &
Humber was joint top in the third quarter, and the fact that this positive indicator has been sustained is a wel-
come barometer for 2010. The region rose one place to fourth in the league table for manufacturing confi-
dence. Al t hough

other regions.
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MANUFACTURING

38 33 31 23 34 Remained the same 4 46 32 38 4
3 39 54 6l 52 35 36 55 50 52

— 26 2 15 14 13 19 15 10 13 8
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Home sales Increased

Remained constant

Decreased

Balance

Home orders

Decreased 33 43 58 65 58 Worsened 29 30 48 43 45

Balance -7 -7 -43 -51 -45 Balance -l0  -I5 -38 -30 -37

Decreased 26 39 39 42 38 Worsened 23 26 37 35 39

Export sales

Balance 3 -14 -25 -24 -16 Balance -6 =11 -24 =21 -32

Remained constant 47 33 40 38 33 Remained the same 27 26 27 23 16
Decreased 26 4] 4] 47 41
Balance | -5 -22 -32 -14

Export orders

Worsened 19 19 35 53 58
Balance 35 35 3 -30  -31

Remained constant 66 58 62 49 48 Remained the same 29 29 27 21 20
Decreased 21 28 31 40 39
Balance -7 -4 23 -29 -25

Employment

Worsened 28 30 41 57 60
Balance 15 12  -10 -36 -40

i | d
Emp. expectations |Iciease 14 13 7 I3 7 ‘ Full capacity 24 21 19 23 19

Remained constant 70 68 73 56 48 Rl ey 76 79 8l 77 8l
Decreased 16 19 21 31 45

Remained constant 59 67 6l 57 43

Recruited staff Yes 37 33 22 27 33

63 67 78 73 67

Decreased 12 17 26 28 33

Balance 17 -1 -3 -13 -9

Part-ti b
79 84 83 80 86

Full-time Jobs
Raw materials 58 52 53 48 61

b:
Temporary Jobs 50 40 | 37 S Finance costs 20 14 17 17 24

Other overheads 35 38 34 40 40

Exchange rates 35 27 28 39 42

Business rates 28 24 28 26 30
Skilled manual / technical 23 35 29 31 39
44 48 49 44 39

Inflation
Professional / managerial 16 58 27 20 18
Clerical 2 4 5 I 7
Semi or unskilled 2 7 12 8 14

Permanent Jobs 50 60 57 63 49

Competition 30 31 34 30 32
Corporate taxation 17 20 23 15 28

All figures in %



SERVICES
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38 33 25 24 20
38 3 39 28 32 44 44 43 38 35

y— 24 31 36 48 48 31 35 43 49 50
Balance 4 2 -1l 24 28 Balance 7 a5 29 36 35
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Home sales Increased

Home orders

Remained constant 42 39 43 29 33
Decreased 28 30 37 51 54

Balance -1 -5 -7 -32  -35

I d 17 22 18 15
Remained
Decreased 16 15 32 36 37

Worsened 16 17 24 29 33
Balance 5 2 -5 =11 =21

Balance 2 | -17 -31 -40

Export sales

Balance 13 2 -10 -18 -22

Increased 23 15 18 17 12

Remained constant 61 60 46 46 47

Remained the same 22 25 29 28 23

Export orders

Decreased 16 25 36 37 40
Balance 7 -10 -18 -20 -28

Worsened 14 13 21 38 47
Balance 50 49 29 -4 -18

Increased 18 18 13 10 10
Remained constant 68 62 68 64 62
Decreased 14 20 18 26 28
Balance 4 -2 -5 -16

Employment

Profitability Improved 58 55 48 28 24

Remained the same 23 24 28 24 24

Worsened 19 21 25 49 53
Balance 39 34 23 21 -29

0
oo

Increased 21 18 15 Il 10
Remained constant 70 73 75 69 65

Emp. expectations

Full capacity 32 30 27 27 27
Below capacity 68 70 73 73 73

Capacity

Decreased 9 9 10 20 25
Balance 12 9 5 -9 -15
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Increased 27 20 13 19 23

Remained constant 67 71 75 64 60
Decreased 5 9 13 18 18
Balance 22 [l 0 | 5

Recruited staff Yes 40 36 30 30 34

60 64 70 70 66

Part-time Jobs 40 37 36 36 31
Full-time Jobs 60 63 64 64 69
Temporary Jobs 39 42 38 43 42

Price pressures Pay settlements 10 11 10 13 17

Raw materials 22 21 15 25 29

Fi
Permanent Jobs 61 58 62 57 58 (TS @25 19 18 15 22 28

|
_ 76 6l 65 62 59 External concerns

Skilled manual / technical

Professional / managerial

Other overheads 36 37 28 43 54

Interest rates 21 22 21 22 33

Exchange rates 15 13 16 23 25

Business rates 25 24 21 29 27
Inflation 43 38 39 42 37

I 13 14 16 18
20 24 29 37 28

Competition 42 36 33 34 38
Corporate taxation 19 22 17 20 38

Clerical

©
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10 12 16

Semi or unskilled

~N
0

10 9 14

All figures in %



Home sales

QUARTER 4 2009

Home orders

Export sales

Export orders

Employment

Emp. expectations

Recruited staff

Recruitment

difficulties

2009 2009 2009 2009 2008

Q4 Q3 Q2 QI Q4
Increased 36 32 22 21 18
Remained constant 38 35 37 26 32
Decreased 26 33 41 53 49
Balance 10 -1 -9 32 -3l
Increased 29 30 18 18 13
Remained constant 41 37 39 26 32
Decreased 29 33 42 56 55
Balance 0 -3 24  -38 42
Increased 29 21 19 18 18
Remained constant 50 48 46 43 45
Decreased 21 32 35 39 37
Balance 8 -11 -6 21 -19
Increased 25 20 18 16 19
Remained constant 55 48 43 42 4]
Decreased 20 32 38 42 4]
Balance 5 -2 20 26 -22
Increased 17 17 12 I I
Remained constant 67 6l 67 58 58
Decreased 16 22 22 31 31
Balance | -5 .10 -20 -20
Increased 20 17 13 I 9
Remained constant 70 71 75 65 60
Decreased I 12 13 24 3l
Balance 9 5 0 -3 22
Yes 39 35 28 29 33
No 6l 65 72 71 67
Part-time Jobs 36 28 33 31 27
Full-time Jobs 64 72 67 69 73
Temporary Jobs 4] 32 39 41 45
Permanent Jobs 59 68 6l 59 55
Yes 24 40 34 38 4l
No 76 60 66 62 59
Skilled manual / technical 14 18 17 21 23
Professional / managerial 19 25 29 32 25
Clerical 6 13 9 12 13
Semi or unskilled 6 9 I 9 14

Investment

Plant/Machinery

Investment

Training

Turnover

Profitability

Capacity

Price pressures

External concerns

All figures in %

2009 2009 2009 2009 2008
Q4 Q3 Q2 QI Q4
Improved 25 20 14 13 12
Remained the same 43 45 40 38 37
Worsened 32 35 46 50 51
Balance -7 -5 32 37 -39
Improved 19 15 13 12 9
Remained the same 59 62 52 45 47
Worsened 23 23 36 43 45
Balance -4 -8 23 -3 -36
Improved 20 18 17 17 I
Remained the same 63 63 55 53 55
Worsened 18 19 28 3l 35
Balance 2 - <14 24
Improved 62 60 47 30 29
Remained the same 23 25 28 26 21
Worsened 15 I5 25 44 50
Balance 47 45 22 -14 21
Improved 54 51 44 26 23
Remained the same 24 26 28 23 22
Worsened 21 23 29 52 55
Balance 33 28 15 -26 -32
Full capacity 30 28 25 26 25
Below capacity 70 72 75 74 75
Increased 28 19 13 17 23
Remained constant 65 70 71 62 55
Decreased 7 I 16 21 22
Balance 21 8 -3 -4 |
Pay settlements I I I 14 18
Raw materials 31 29 24 32 38
Finance costs 19 17 16 20 27
Other overheads 36 37 29 42 50
Interest rates 21 20 21 20 30
Exchange rates 20 17 19 28 30
Business rates 26 24 22 28 28
Inflation 43 40 41 43 37
Competition 39 35 33 32 37
Corporate taxation 18 22 18 18 36



