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Companies in Yorkshire & Humber are more likely to have experienced at least one incidence of 

business crime in the past year than in any other region of the UK and they feel it is constraining 

investment and business expansion.  

 

A major survey of 644 businesses from across the region by Yorkshire & Humber Chambers of Commerce 

provides strong evidence that business crime is ôinvisibleõ and often goes unreported, with firms believing they 

are seen to be a significantly lower priority than many other forms of crime.  Two-thirds of businesses experi-

enced business crime in the past year and whilst much of it was low level offences such as vandalism or damage 

to property this carries a real financial cost.  Only a third of businesses who experienced crimes reported all 

incidents to the Police.  

 

The survey also shows that business crime is far from ôvictimlessõ.  73% put a real financial cost on the crimes 

they experience and whilst a majority of incidents cost each firm less than a few thousand pounds a year, there 

are substantial hidden costs such as wasted staff time, disrupted trading, lower staff morale and postponed 

investment.  The survey reveals a small number of firms for whom business crime is a major problem and cost 

which threatens the viability of their businesses. 

 

The key regional trends for Yorkshire & Humber are as follows: 

 

62% of businesses in Yorkshire & Humber experienced at least one incidence of business crime in the past 

12 months, the highest of any region in the UK and 4% higher than the UK average.  On average, each busi-

ness experienced 5.6 incidences of crime, the second highest regional average behind London (5.8). 

 

61% of Yorkshire businesses believe the level of business crime has a negative impact on expansion deci-

sions, the highest of any region.  66% believe it has a negative impact on inward investment, the second 

highest of any UK region behind London (70%). 

 

There is a major problem of under reporting business crime, however firms in Yorkshire are the most 

likely to report incidents (76% report some or all to the Police).  Those that donõt report incidents in our 

region are amongst the most likely to say itõs because of a lack of confidence in the Police response. 

 

Yorkshire & Humber was in the top three regions for the average cost of crime per business (£17,000 per 

annum); the number of firms who believe crime is a ôproblemõ or ôserious problemõ in their area (47%) and 

are amongst the least likely to have sought any advice on crime reduction (47%). 

 

The survey also reveals worrying trends for the development of small businesses in our region despite the fact 

they are less likely to experience crime compared to larger and more established businesses.  Small employers 
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generally have less resilience in responding after incidences of business crime and yet they are less likely to 

have taken preventative measures.  These trends are particularly relevant for e-crime where small firms are 

less likely to have in place the plans, hardware or software to combat this growing area of risk.  The impacts 

are also different for smaller firms.  One in five businesses overall said they might not report a crime because ôit 

would increase their insurance costsõ.  This reasoning is much more prevalent amongst smaller businesses with 

27% of firms with less than 10 staff highlighting this reason compared to just 5% of firms in the 50-249 bracket.  

Younger businesses trading for less than 2 years (29%) were twice as likely to be concerned about insurance 

costs than companies more than 11 years old (15%). 

 

The survey clearly demonstrates that a majority of businesses will experience business crime of one form or 

another.  Whilst much of this is low level ôvolumeõ crime and has relatively little financial loss the problems 

caused by more serious crimes still affect a significant minority of firms.  For example, one in four businesses 

across Yorkshire & Humber reported they had experienced at least one incidence of burglary in the past year.  

The overall figure of 25% for our region (6% above the national average) rose to 52% for businesses employing 

between 50 and 249 people compared to 17% for firms employing less than 10 staff.  More mature businesses 

trading for more than 11 years were three times more likely to suffer from a burglary than companies less than 

two years old.  Out of the 644 respondents from Yorkshire & Humber, twelve said they experienced an inci-

dence of arson in the past year, twenty suffered from a case of personal injury and twenty-one experienced 

robbery.  The volume of low level crime therefore must not mask the small number of firms whose existence 

can be threatened by very serious crimes.   

 

There are some strong local trends within Yorkshire & Humber revealed in the survey.  In general terms, 

places with less prosperous local economies report higher levels of business crime and feel it has a bigger nega-

tive impact on investment.  For example, 80% of businesses in Hull & Humber reported at least one incidence 

of business crime in the past twelve months compared to 52% in York & North Yorkshire.  73% of businesses 

in Bradford believed the level of crime had a negative impact on inward investment compared to 54% in Leeds.  

61% of businesses in Doncaster thought business crime was a ôproblem or serious problemõ in their area com-

pared to 20% in York & North Yorkshire (none of whom felt there was a ôseriousõ problem).  These findings 

are not unexpected, although it is a point of debate whether business crime is a cause or a consequence of 

economic under performance, and it makes it clear that crime is a real barrier to investment and business 

growth in certain areas. 

(Continued from page 2) 
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UK 

total  

Y&H 

total  
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50-249 

staff 

Trading 

less 2 

yrs 

Trading 

11+ 

years 

Number of businesses experiencing at least 1 crime in past 12 months 58% 62% 51% 91% 37% 73% 

Approximate number of crimes experienced in past 12 months (mean) 4.6 5.6 1.7 13.4 1.2 7.3 

Proportion who reported none  of these incidents to the Police 28% 24% 32% 14% 31% 20% 

Proportion who might not report a crime because of ôno confidence in Police responseõ 36% 39% 34% 34% 39% 40% 

Estimated cost of business crime per annum (mean) £12k £17k £5k £23k £6k £26k 

Proportion who feel business should be given a greater role in local crime partnerships 59% 59% 62% 56% 63% 56% 

Number of businesses who have never sought advice on crime reduction 44% 47% 53% 32% 62% 37% 

Proportion who believe ôvisible Policingõ is ôvery effective in reducing business crimeõ 60% 62% 61% 63% 58% 66% 

Proportion who are ôveryõ or ôfairly confidentõ the Police understand their business issues 44% 42% 42% 44% 52% 41% 

Number who believe local forces should have dedicated Police Business Crime Advisors 88% 90% 91% 84% 94% 89% 

Number who believe crime against business should be a Key Performance Indicator 85% 84% 82% 86% 83% 85% 
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62% say they have experienced at least one incidence of business crime in the past 12 months.  The larger 

and older the company, the more likely to experience crime. 

 

The most common crimes against business are damage to vehicles (28%), vandalism and graffiti (26%) and 

burglary (25%). 

 

35% reported all incidences of business crime to the Police.  One in four businesses didnõt report any of 

these incidences to the Police. 

 

68% said they didnõt report incidents to the Police because there was no or only a small loss or damage to 

their premises or property.  39% said it was because they had no confidence in the Police response. 

 

78% said business crime had a real cost to their company.  66% estimated crime against their business had 

cost them less than £5,000 in the past 12 months.  58% said it wasted staff time whilst 37% said it disrupted 

trade. 

 

66% think business crime has a negative impact on inward investment in our region whilst 76% believe it 

has a negative impact on business location decisions. 

 

10% think business crime is a ôserious problemõ in their local area.  74% are not aware of a community 

safety partnership in their area. 

 

47% have not sought help or advice on reducing business crime.  The most used organisation for advice on 

business crime is the Police with 18%. 
 

93% feel ôvisible policingõ and a ôfast police responseõ would be effective in reducing crime against business. 

 

42% are confident that the Police understand the issues most important to their business, though this falls 

to 30% who feel confident the Police are dealing with these issues. 

 

90% say Police forces should have dedicated business crime advisors.  84% feel business crime should be-

come a Key Performance Indicator for the Police. 

YORKSHIRE & HUMBER RESULTS AT A GLANCE 
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The business community appreciates much of the excellent work of the four Police forces in the region and 

recognise that it is difficult to set Policing priorities.  The high level support of Yorkshire & Humberõs Chief 

Constables for action on business crime is strongly welcomed.  Businesses also recognise that there is a role 

for Government, local authorities, other agencies and businesses themselves in tackling business crime.  Whilst 

the Police are responsible for detecting crime, many organisations have a role to play in preventing it.  Taking 

measures to prevent business crime is key to increasing the resilience and success of firms in our region. 

 

The report does however reveal some genuine concerns from companies about the way in which the Police 

prioritise and respond to business crime.  39% might not report a crime because they have ôno confidence in 

the Police responseõ.  93% believe a ôfast Police responseõ would be effective in reducing crime against business.  

In terms of actions for Government, 80% believe tougher sentencing would be effective in reducing business 

crime and 84% felt business crime should be Key Performance Indicator.  For local authorities and partner-

ships, 67% felt business should be given a greater role in community safety partnerships and 80% felt grant as-

sistance for security projects would be effective in reducing business crime. 

 

Businesses themselves must also play their part.  The 62% of firms who fail to report all incidences of crime 

must be encouraged to do so.  The 86% of firms without a formal IT security plan would be more secure if 

they had one and the 47% who have never sought crime reduction advice may be able to reduce the level of 

business crime they experience by doing so. 

 

(Continued from page 3) 
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Barnsley 
S75 1JL 
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MORE INFORMATION 

The overall conclusion is that the level of business crime is under-reported, the impacts under-estimated and 

the priority under-emphasised.  Our ômini-manifestoõ for business crime might look like this: 

 

Politicians nationally must give greater priority to business crime by making it a national Key Performance Indi-

cator.  We support local decision making in principle, but Government does have a role in setting some priori-

ties nationally on sufficiently important problems.  Government must also ensure Police forces have the re-

sources to respond properly to business crime; that there is strong sentencing for crimes such as shoplifting, 

which takes into account the costs to businesses; and establish a national e-crime unit. 

 

Police forces, and indeed Police authorities, should look to include types of business crime as KPIs.  Businesses 

clearly say visible policing and a fast Police response are the keys to tackling crime.  They also value business 

crime reduction advice from the Police and we would like to see dedicated, specialist officers helping businesses 

prevent crime. 

 

Local community safety partnerships should do much more to engage businesses and address their priorities.  

Perhaps there are ways Local Area Agreements could be developed in the future to reflect the importance of 

business crime to local communities.  At present none of the 34 national indicators on community safety specifi-

cally address business crime. 

 

Businesses themselves must report the crimes they experience and seek advice and take action to prevent it. 

 

We canõt escape the underlying message that companies in Yorkshire & Humber do not feel business crime is a 

sufficient priority for Government, Police forces or local partnerships.  Given the financial, business and eco-

nomic development costs established in the survey, this must change.  Business crime may not become the top 

priority, but it must become a higher priority. 

 

(Continued from page 4) 
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There seems to be a widely held view by politicians, the Police and the public that business crime is victimless and need not 

be priority for action.  This is a dangerous myth. 

 

We need to ask some key questions about business crime:  How is it measured?  How is it reported?  Who responds and 

who has responsibility? 

 

The British Chambers of Commerce estimate nationally that crime costs businesses £12.6 billion a year but it is largely invisi-

ble and the true costs are hidden.  First of all business crime is seriously under reported.  Secondly, the costs go well beyond 

the financial considerations of insurance premiums, security measures, legal costs and repair bills.  The hidden costs are 

wasted time, disrupted trade, lower staff morale and postponed investment.  Businesses in Yorkshire & Humber seem to 

suffer more than most.  They are more likely than any other UK region to have experienced business crime in the past year 

and more likely to think it impinges on business expansion decisions.  This research shows that the towns and cities in our 

region most in need of investment and business expansion such as Hull and Bradford are most likely to be business crime hot 

spots. 

 

The survey points to a range of actions we would like to put on the agenda.  The first step is giving a higher priority to busi-

ness crime by making it a key performance indicator.  We are very pleased that the four Chief Constables across our region, 

led on these issues by Meredydd Hughes in South Yorkshire, recognise the importance of tackling business crime and want 

to work together to tackle it.  We welcome this and have great respect for the difficult job our Police forces do for our 

communities.  Business will be keen to see this high level support converted into a quicker and better response to incidents.  

The Police are seen as the most trusted organisation in helping firms prevent crime and they should have dedicated business 

crime reduction advisors for this purpose. 

 

To tackle business crime effectively, others will need to play a key role.  There is an onus on businesses to report crime, 

seek advice and then take action to prevent and reduce crime against their business.  Politicians at a national level and on 

Police Authorities can do more to measure and prioritise crimes against business.  There is also a need for more effective 

communication.  Politicians tell us that overall crime is falling, there is more investment in the Police and record numbers of 

Police officers.  If these three assertions are true there can be no excuse for failing to raise business crime up the agenda. 

 

This survey puts forward a powerful case why businesses, as taxpayers funding the criminal justice system, the Police and 

community safety initiatives, but more importantly as members of their local community, deserve a better deal.  Business 

crime should not be the only priority for the Police and others.  It should not even be the top priority at a time when public 

concern over violent crime or terrorism is so high.  Our argument is that it should be a demonstrably higher priority. 

 

The business owners and employees who strive so hard to create wealth and contribute to our economy deserve a better 

deal.  Business crime adds to the cost of production or retailing and is directly felt by the public.  Constrained business 

growth and limited inward investment in some of our communities costs the jobs we so desperately need. 

 

These are all victims of business crime.  Now is the time to act to make the invisible visible. 

There seems to be a 

widely held view that 

business crime is  

victimless.  This is a 

dangerous 

myth. 
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President, Yorkshire & Humber Chambers of Commerce 

April 2008 
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Yorkshire tops business crime league 
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Nearly two -thirds of businesses in Yorkshire & Humber  said they experienced at least one inci-

dence of business crime in the past twelve months.  This is higher than any other region of the 

UK.   

 

The most frequently reported crimes against businesses in our region were volume crimes such as damage to 

vehicles (28%) followed by vandalism and graffiti (26%).  However, burglary was a major concern with 25% of 

firms stating they had experienced this in the past year and a further 16% said they had experienced attempted 

burglary.  One in ten businesses said they had suffered from ôtheft by an employeeõ rising to one in four busi-

nesses which employ more than 50 people. 

 

There were wide variations reported in the nature of offences by company size.  38% of sole traders said they 

had experienced business crime compared to 91% of firms employing 50-249 staff.  Established businesses were 

more likely to experience business crime with 73% of firms trading for 11 or more years suffering at least one 

crime in the past year compared to 37% of firms trading for less than 2 years.  Companies employing between 

50-249 staff were twice as likely to experience vandalism or graffiti compared to firms employing less than 10 

people, three times as likely to be burgled and three-and-a-half times more likely to suffer a theft by an em-

62% of businesses said they had experienced business crime in the past 12 months.  

This the highest figure of any UK region. 

Damage to vehicles (28%), vandalism and graffiti (26%) and burglary (25%) are the most 

frequent crimes against business in the region. 

35% reported every incident to the Police whilst 24% didnõt report any.  The main rea-

sons were ôrelatively small or no loss or damageõ (68%) and ôno confidence in the Police 

responseõ (39%). 
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38% of respondents from Y&H did not experience any of these crimes in the past 12 months 

Figure 1:  Which of the following, if any, has your business experienced in the past 12 months? 
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ployee.  Companies trading more than 11 years were four times more likely to suffer vandalism and graffiti 

compared to a business trading less than 2 years in our region. 

 

The average number of incidents for businesses in Yorkshire & Humber was 5.6 in the past 12 months.  This 

ranges from 1.7 for firms with 1-9 staff to 13.4 with 50-249 employees.  15% of companies said they experi-

enced 11 or more crimes against their business, primarily these were the larger firms responding to the survey.  

The average number of crimes per business was higher in Yorkshire & Humber than any other region except 

for London. 

 

There appears to be a significant problem with official statistics under-reporting the problem of business crime.  

24% of businesses in the region decided not to report any incidents in the past 12 months.  35% reported 

every incident to the Police.  Larger businesses are more likely to report crime than small firms.  We make a 

number of comments elsewhere in this report about further actions we want Government, the Police, crime 

partnerships and others to take to effectively tackle business crime but it is important that businesses them-

selves report the crimes they experience to ensure that accurate figures can be obtained and Police and other 

bodies can prioritise accordingly. 

 

1-9 STAFF 37% 

10-49 STAFF 25% 

50-249 STAFF 15% 

250+ STAFF 10% 

% WHO DID NOT REPORT 

INCIDENCE TO THE POLICE 

Y&H UK 

A slightly higher proportion of businesses in Yorkshire & Humber would report more or all incidences to the 

Police.  54% of businesses in Yorkshire & Humber reported 51%-100% of crimes against their business com-

pared to 52% nationally.  Yorkshire & Humber (24%) ranked the lowest, i.e. the best, by regions for the pro-

portion who reported none of their incidences of business crime to the Police. 

 

Figure 2 shows the main reasons businesses in Yorkshire & Humber might not report a crime to the Police.  

The main reason was that the crime experienced was relatively small or there was no loss or damage to prem-

ises or property.  The general trend was that the larger the business, the more likely this would be a reason for 

not reporting crime.  However, smaller businesses were more concerned about factors such as the possibility 

of increasing their insurance costs.  27% of firms employing 1-9 people were concerned about the impact on 

their premiums compared to 5% of firms employing 50-249 staff. 

32% 

22% 

14% 

12% 

SOLE TRADER 48% 42%

Figure 2:  For what reasons might you not report a crime? 
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The second major factor for not reporting crime was lack of confidence in the police response.  39% of all 

respondents from Yorkshire & Humber cited this as a reason.  This figure was as high as 53% for sole traders 

compared with 13% for firms employing more than 250 staff.  Despite the fact that the likelihood of reporting 

crimes to the Police was higher in Yorkshire & Humber than other regions, the proportion of firms who didnõt 

report crime who cited a lack of confidence in the Police response was amongst the highest.  Yorkshire & 

Humberõs 39% was three per cent higher than the national average and joint second of all regions behind the 

East Midlands (43%). 

 

Within our region, confidence in the Police response was highest from businesses in Leeds (27% might not 

report a crime) and York & North Yorkshire (25%).  Businesses in the Humber (47%) and Rotherham (42%) 

were more likely to cite lack of confidence as a reason for not reporting crime.  The sectors most likely to 

report crimes against their business in Yorkshire & Humber were hotels & restaurants, construction and manu-

facturing. 

 

The overall conclusion in terms of the nature of business crime in Yorkshire & Humber is that firms in the 

region were the most likely to experience at least one incident in the past twelve months although they were 

amongst the most likely to report it to the Police.  Despite this a very significant proportion of business crime 

goes unreported with a large number of businesses not reporting crimes because they were either relatively 

minor, they had no confidence in the Police or for smaller firms because of concerns about the impact on their 

insurance premiums.  By volume, the majority of these crimes were relatively low level incidents of damage to 

vehicles, vandalism and graffiti.  However one in four firms said they were burgled in the past year and one in 

ten said they suffered from theft by an employee. 
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TRANSPORT 55% 
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E-CRIME 

Small firms vulnerable to e-crime 
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The regions small business community are particularly vulnerable to the increasing threat of e -

crime and would support the introduction of a national or central e -crime body to deal with the 

issue. 

 

The vast majority of businesses in Yorkshire & Humber experienced e-crime in its various forms ranging from 

spam e-mail (93%), phishing (29%), spyware infection (24%) to equipment failure or loss of data through virus 

infection (20%).  Other serious crimes such as credit card fraud, data theft and hacking were also reported. 

 

Smaller firms were particularly at risk, largely because of their less advanced protection systems.  97% of sole 

traders and 95% of firms employing less than 10 people suffered from spam e-mail compared to 85% of compa-

nies employing 250 or more staff.  24% of sole traders and 19% employing less than 10 people suffered an 

equipment failure or loss of data through virus infection compared to 10% of the largest firms.  Smaller firms 

were also more likely to experience spyware infection and hacking. 

 

The reasons for these trends relate directly to the steps taken by businesses to prevent or recover from a 

computer related incident.  Just 1% of sole traders and 6% of small firms have written a formal security plan 

compared to 50% of larger businesses who unsurprisingly were also more likely to employ an IT manager or 

supplier responsible for security issues.  45% of firms with less than 10 employees had installed a hardware 

29% experienced an incidence of phishing in the past 12 months with 24% suffering 

from a spyware infection.  12% experienced credit card fraud. 

6% of small businesses have a written security plan for IT related incidents. 

75% would support the establishment of a national body to tackle e-crime. 
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Figure 3:  Which computer related incidents has your business experienced in past year? 
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firewall compared to 80% of the largest businesses.  Only 56% of sole traders routinely backed up their data.  

28% of small firms have a strong password policy compared to 65% of large companies.  The risks to all busi-

nesses, but especially small companies, are high and rising.  The impacts of data loss are likely to be proportion-

ately higher for sole traders and small employers and yet they are least likely to have even basic protections in 

place. 

 

Whilst most types of e-crime surveyed were experienced across all sectors of the economy, there were some 

significant variations.  For example 30% of hotels / restaurants had suffered from credit card fraud in the past 

year compared to the overall Yorkshire & Humber average of 12% across all sectors.  The figure for retailing 

and wholesaling was 20%. 

 

Of the companies that reported they routinely backed up their data, 73% said this was stored off site, slightly 

higher than the national average of 70%.  Larger companies were more likely to reduce their risks in this way 

(86% of companies employing 250 or more staff).  The trend of higher risks for newer and smaller businesses 

was reinforced as only 37% of sole traders stored data off site rising to 73% for small employers and 86% for 

the largest firms.  52% of companies trading for less than two years stored data off site compared to 82% of 

those trading for 11 or more years.  E-crime and the potential for data loss therefore poses a significant risk to 

small start up firms who are less resilient and less likely to have taken steps to reduce their risk. 

 

In light of the growing concerns over e-crime, a majority of businesses said they would support a central / na-

tional body to deal with e-crime issues.  75% of Yorkshire & Humber firms said they would support the estab-

lishment of such a body with only 5% indicating they did not feel it was necessary. 
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Figure 4:  What steps have you taken to either prevent or recover from an IT related incident? 
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IMPACTS OF BUSINESS CRIME 

78% of firms count real cost of crime 

YHCC Business Crime Survey 2008              12 

Businesses across Yorkshire & Humber are counting the costs of business crime with 78% putting 

a real financial cost to it, 58% saying it wastes staff time, 37% suffering from disrupted trading and 

66% believing it has a negative impact on inward investment.  

 

56% of firms estimated the annual cost of crime to their business was less than £10,000 reflecting findings else-

where in the survey that a large majority of businesses suffer from a range of low level crimes which have a 

modest financial cost.  A small number of firms suffer much higher costs with 9% of businesses in the region 

estimating crime costs them more than £25,000 per year.  The mean cost to business in our region was 

£17,000 per business per year. 

 

The costs are much more than financial.  68% of businesses said crime ôwasted staff timeõ and 37% had their 

trade disrupted.  21% said their insurance costs had increased and 23% said staff morale was lower.  These 

impacts were most prevalent in medium to larger employers.  Significant minorities of businesses said that 

crime had caused them to lose business (14%), damaged their companies image (11%) and postponed invest-

ment (8%).  If these percentages were extrapolated across Yorkshireõs entire business community, thousands 

of businesses would be effected in these ways. 

 

The following page has a series of charts which show the perceived impacts of the levels of crime locally on 

inward investment, business location decisions, recruitment and expansion.  66% of companies in Yorkshire & 

78% of Yorkshire firms are able to put a real financial cost to the crime their experi-

enced compared to 73% nationally. 

Business say crime wastes staff time, disrupts trade and increases insurance costs. 

Two-thirds think the levels of crime damage inward investment to our region. 
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Figure 5:  What impact has crime had on your business? 



IMPACTS OF BUSINESS CRIME 
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Humber believe that the level of crime has a negative impact on inward investment.  There are strong local 

trends with businesses in areas most actively targeted for regeneration such as Bradford (73%) and Hull & 

Humber (74%) feel there is a negative impact.  On a regional basis, the 66% of businesses who felt there was a 

negative impact ranked Yorkshire & Humber second in the UK behind London (70%). 

 

Even more businesses felt levels of business crime had a negative impact on business location decisions.  76% 
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% OF LEEDS BUSINESSES WHO 

SAY BUSINESS CRIME HAS A 

NEGATIVE IMPACT ON 

INWARD INVESTMENT 

54% 

% OF HUMBER BUSINESSES 

WHO SAY BUSINESS CRIME 

HAS A NEGATIVE IMPACT ON 

INWARD INVESTMENT 

74% 

HULL & HUMBER 82% 

ROTHERHAM 80% 

BRADFORD 78% 

DONCASTER 75% 

% WHO FEEL BUSINESS CRIME HAS A 

NEGATIVE IMPACT ON BUSINESS 

LOCATION DECISIONS 

RANK % 

LEEDS 74% 

YORK & NY 70% 

1 

2 

3 

4 

5 

6 

YORKSHIRE & HUMBER 76% 

UK 73% 

Figures 6, 7, 8 and 9:  Do you feel the level of crime in an area has a negative impact on... 



IMPACTS OF BUSINESS CRIME 
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11% of businesses in Yorkshire & Humber said they felt business crime in their area was a serious problem, 3% 

higher than the national average.  This figure was broadly consistent across companies of all sizes although 

there were some strong local variations.  Businesses in the Hull & Humber area were most concerned with 

19% believing it was a serious problem followed by Doncaster with 18%.  At the other end of the spectrum, no 

businesses from York & North Yorkshire said they felt it was a serious problem (20% believing it was ôa prob-

lemõ and 56% a ôsmall problemõ) followed by Leeds where only 5% felt business crime was a serious problem. 

 

The conclusions we can draw in terms of the impacts of business crime are clear.  A significant majority of 

businesses experience low level of business crime, which has a real financial cost and a further impact by wast-

ing time and disrupting trade.  A significant minority pay a heavy toll, financially and otherwise, from business 

crime.  Our region does poorly in the regional league tables, faring second worst in relation to the number of 

firms who believe business crime is a problem or serious problem in their area; worst in terms of the per-

ceived impact on businesses expansion decisions and second worst on the impact on inward investment.  The 

areas most in need in regenerating are most likely to feel the impacts are highest.  The evidence suggests busi-

ness crime is a significant barrier to regional and local economic competitiveness in Yorkshire & Humber. 
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felt there was an impact, 3% higher than the national average.  78% of small employers thought there was a 

negative impact compared to 61% of large employers across Yorkshire.  50% of firms in the region felt business 

crime in their area made it more difficult to recruit staff.  61% of firms believe business crime has a negative 

impact on expansion decisions, with a higher proportion of sole traders and small employers believing this to 

be the case.  The evidence suggests therefore that business crime, and its perception, holds back the growth of 

small businesses in Yorkshire & Humber and makes it more difficult to attract inward investment and staff. 

 

Compared to national averages, businesses in Yorkshire & Humber feel business crime has a bigger negative 

impact on inward investment (66% in Y&H, 62% in UK), business location decisions (76% in Y&H, 73% in UK), 

recruitment (50% in Y&H, 49% in UK) and expansion decisions (61% in Y&H, 57% in UK).  Yorkshire & Hum-

ber ranks worst of any region for the perception of negative impacts on expansion decisions and second worst 

on inward investment. 

Figure 10:  How much of a problem do you think crime against business is in your area? 
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that business crime is 
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ness in Yorkshire & 

Humber. 
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Figures for 9 English regions plus Scotland.  1st is 

highest cost or most negative perception 



TACKLING BUSINESS CRIME 

Police response tops business priorities 

YHCC Business Crime Survey 2008              15 

Businesses believe that more visible policing and a faster Police response are the key factors in 

tackling business crime.  They also want to see dedicated Police Business Crime Advisors and 

categories of business crime becoming a higher priority by becoming Key Performance Indica-

tors.  There is also a desire for businesses to be more involved in local partnerships to tackle 

crime and there is general support for Police Community Support Officers (PCSOs).  

 

26% of businesses across Yorkshire & Humber were aware of a Community Safety Partnership or Crime and 

Disorder Reduction Partnership in their area.  This is 1% below the national average but awareness was higher 

in places such as Hull & Humber (31%).  Of those who were aware of the Community Safety Partnership, 36% 

of businesses felt they were effective compared to 24% who felt they werenõt.  This balance of +12 is positive, 

but is noticeably lower than the national figure of +19.  59% of respondents in our region felt the business 

community should be given a greater role in local crime partnerships with only 8% disagreeing.  These figures 

were in line with the national average.  Smaller and younger companies were more likely to feel business 

should have a bigger role. 

 

Figure 11 shows the organisations from which companies in Yorkshire & Humber have found crime reduction 

advice most helpful.  Overall, 47% had never sought business crime reduction advice, 3% higher than the na-

tional average, and significantly higher for sole traders and small employers.  The Police were the organisation 

identified as most helpful for businesses seeking crime advice with 18% overall.  This figure increased to 29% 

More visible policing and faster Police response top priorities for reducing business 

crime. 

Awareness of community safety partnerships is relatively low (26%). 

Firms think Police should have dedicated business crime advisors (90%) and crime 

against business should be a Key Performance Indicator (84%). 
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Figure 11:  From which one of the following have you found crime reduction advice most helpful? 




